
European Forum 
Conference 2024  



With the focus on opportunities 
and challenges related to the 
digital transformation, the 
European Forum under  
Croatia’s presidency in 2024 
continued its mission of 
advocating for better social 
insurance practices across 
Europe by: 
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Presenting the 
improvement 
of social 
insurance 
systems 
enhanced by 
e-services 



Exploring 
artificial 
intelligence 
and smart 
technologies 
to enhance 
health 
services



Discussing 
about the 
dynamic 
world of AI 
ecosystem



Analysing 
risks and 
potential of 
digitalisation 
in education



Emphasizing the 
importance of 
cybersecurity 
measures within 
social 
insurances, to 
ensure the 
integrity of 
systems and 
protection of 
sensitive 
information and 
data



Analysing   
various new  
forms of work 
arising from 
the 
development 
of digital 
technologies



Reflecting on 
digitalisation in 
an ageing 
society -
providing 
adequate 
social 
protection for 
the future of 
work  



Supporting a 
holistic 
approach in 
using digital 
technologies 
and innovations 
in a safe, 
ethical and 
health 
beneficial way



Putting these topics 
into European 
policies context
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The emphasis of the European Forum 
Conference in Zagreb was on strategic concept 

based on  

Digital Decade 
Policy Programme 

2030 

European Strategy 
for Data

Artificial 
Intelligence Act

Platform Work 
Directive
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By addressing these polices issues, the 
European Forum Conference in Zagreb: 

1. 

presented a proactive 
approach to the modernization 
of social insurance and 
healthcare systems to better 
serve insured persons in a 
digitally driven world

2. 

highlighted the importance of 
ensuring secure handling of 
sensitive data in an increasingly 
digital environment

3. 

underlined the potentials and 
risks of digitalization and 
artificial intelligence in 
education and workplaces,
pointing out the need to 
wisely navigate digital 
transformation
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By addressing these polices issues, the 
European Forum Conference in Zagreb: 

4. 

addressed modern forms of 
work and digital labour 
environments, ensuring 
inclusivity for all workers, 
including those in non-
traditional employment type

5. 

emphasized the importance of 
technological adaptation and 
forward-looking policies to 
enhance workers and students 
protection in a dynamic and 
digital - centric era
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A priority of ENETOSH is to 
ensure that mainstreaming 
OSH into education gets 
into future strategies at 
European and national 
level in both OSH and 
education
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Summary
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One of the most relevant aspects of the 
Conference was its demonstration of shared 
vision among European institutions from 
different countries, sharing best practices and 
fostering collaborations among institutions and 
European Forum members.



Thank you
European Forum Zagreb 
2024 organizing team


